


Families commonly feel:
“Hurt” and “isolated” when hospital staff do not                       
follow up with them after their child’s death

Abandoned when transferred from one unit to another or from 
one service to another

That they didn’t know “what to do next” and appreciate help 
with funeral arrangements

That they would benefit from having an advocate or someone 
who has been in their shoes

Concern for families less privileged than themselves and 
getting support needed.

Other points identified:
Need to improve relationship with Coroner’s Office

Same level of care is not always provided after hours

Referrals to community resources would be beneficial

Individualized care is needed

Organ donation is a lengthy but valued process

Families from out of town may need referrals to local resources

Lactating mothers require immediate support 

Having trust is essential to having a positive death experience

Themes Identified



Practice Strengths Identified

Simple acts of kindness and displays of 
genuine concern, “labour of love”

Support and services provided by 
Palliative and Bereavement Care Service

Hospital staff attendance at funeral / 
Shiva

Honest, frank and compassionate 
communication

Recognition of SickKids as a world class 
institution

Yearly memorials at the hospital

Time to grieve

Inconsistent Practices Identified

Legacy building

Discussions of cultural practices

Referrals to Palliative and Bereavement 
Care Service

Resources (community and hospital)

Follow up care



Establish scope of the group and develop 

working definition for “Bereavement”

Work towards practice improvements and 

strategies such as education, policies, 

system changes and available resources

Look for opportunities to maximize existing 

resources to support bereavement care

Link with available community resources to 

optimize utilization and look for opportunities 

to develop new partnerships

Promote integration with other hospital 

initiatives such as, New Immigration Support 

Network, Family Centred Care initiatives, 

Interprofessional Practice Initiatives etc. 

Next Steps For Task Force


